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Travelko launches AI-driven Q&A feature

OpenDoor Inc. (Minato-ku, Tokyo; President and CEO: Daisuke Sekine), which operates Japan’s leading travel
comparison site “Travelko” (https://www.tour.ne.jp/), launched a new Al-powered Q&A feature on June 4, 2025.

Al technology enables easy searching for highly relevant Q&As using entered
keywords and text

If entered keywords were not registered in the Q&A content text or its associated dictionary words, users faced
the challenge of not being able to display their desired Q&A. This new feature resolves that by enabling Al to
analyze keywords and sentences entered by users, thereby displaying highly relevant Q&As. This feature is
currently available on Travelko’s website (PC and smartphone versions) and app versions (iOS and Android).

Travelko Q&A Feature (PC and Smartphone versions)
https://www.tour.ne.jp/faq/

We will continue to actively integrate AI technologies

Moving forward, we will progressively introduce Al into functions such as product search and will continue to
actively incorporate the latest Al technologies to provide users with even more convenient and valuable
services. Please look forward to our future developments.

m About Travelko (Japanese Site)

Travelko (https://www.tour.ne.jp) is one of Japan’s largest travel comparison platforms, enabling users to
compare travel offerings from more than 1,500 domestic and international travel sites. The service covers a
wide range of travel products, including domestic and international hotels, airline tickets, package tours
including packages such as hotel & flight and Shinkansen & flight, optional tours, domestic rental cars,
highway buses, overseas Wi-Fi routers, and international travel insurance, making it easy for users to find the
lowest priced products that meet their needs.
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